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HEISLER MUNICIPAL LIBRARY
BOARD AND STAFF
Chairperson
Val Volk (2011-present)
Treasurer
Karen Wolbeck (2015-present)
Secretary
Kelly Williams (2015-present)
Village Liaison
Shailen Weselak (2017-present)
Additional Board Members
Debbie Fell (2009-present)
Janice Badry (2016-present)
Staff Members:
Library Manager: Dixie Wolbeck (2008-present)
Librarian: Marvis Zimmer (2007-present)

STATEMENT OF APPROVAL:
The Heisler Municipal Library Plan of Service for 2018-2023 was
approved at a special meeting of the Library Board on June 20,
2017.
< Moved by Karen Wolbeck to accept and submit the 2018-2023
Plan of Service. Motion Carried. >
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MISSION STATEMENT
To welcome the residents of Heisler and the surrounding area into
our quaint library to provide access to programming, information,
inspiration and imagination.

VISION STATEMENT
We will strive to provide a warm and welcoming environment for
people of all ages to come enjoy the resources that the library
provides.

OUR LIBRARY BACKGROUND
The Heisler Municipal Library Board’s Organizational Meeting was
held on February 25, 1992. A house on Main Street was
purchased to house the library. The official opening of the library
was held on November 27, 1992. During the first few years, the
library was managed and operated entirely on a volunteer basis.
The Heisler Municipal Library and Archives continued to be
housed in the same building until April 1, 2002. At this time, due
to high operational costs and the condition of the building, the
library was moved to its present location in the post office
building.
The grand opening at this location was held on May 24, 2002.
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Due to aging infrastructure, a major renovation was completed in
2014. The atmosphere is now welcoming and inviting.
The first paid library manager was hired in February of 1994. At
present, the board employs one library manager and one library
support staff. The present board consists of chairperson and 5
active members.
Our staff paid hours of operation are 8 hours per week, however
there are still countless volunteer hours required to maintain the
level of service our patrons have come to expect.
We are pleased to be able to continue to offer free library
memberships to all current and future library patrons.
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2016 STATISTICS
DOOR

VIRTUAL

TRAFFIC

VISITS

520

740

IN HOUSE
CIRCULATION

325

INTERLIBRARY

LOANS

825

CURRENT LIBRARY SERVICES
Our Library is home to 3,105 books/resources available for public
use. We also have several local historical documents available for
public viewing. These archives are only to be viewed within the
library and may not be removed from the premises due to their
fragility.
We have three patron computers available for use, including one
desktop system and two laptops. We also have free public wi-fi
access for all members of our community with documented
sessions totaling 6,243. (2016 Statistic)
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STORY TIME
Children along with their
caregivers come the last
Wednesday evening of
each month to enjoy
story time, crafts, snacks
and social interaction.
This program allows
children to work on their
listening skills while
being read to and
exploring their
imagination through
craft and play.
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GOALS AND FORWARD PLANNING
Goal #1: Increase Social Media Presence
Each year, we strive to increase our social media presence
through our Facebook site www.fb.com/heislerlibrary and our
Website http://heislerlibrary.prl.ab.ca.
Being documented through Facebook “likes”, we aim to increase
our views by 10% in the next 5 years.
Goal #2: Increase Community Presence
We will attend local events such as parades, trade shows, social
events, fundraisers and will provide support via volunteers and
donations. This will help to increase our local community visibility.
Goal #3: Increase Usage
of Children’s Programing
We currently run our
Children’s Story Time with
approximately 5 children
in attendance on a
monthly basis. With the
help of advertising,
community posters and
word of mouth, we plan to
increase attendance and
frequency of use.
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Goal #4: Modernize Technology available to the Public
To keep current with changing technology required for public use
(research, games, social media access, adult literacy resources),
we want our library to have up-to-date resources available to our
patrons.
This includes a new colour printer in addition to updated patron
computers.

PLAN OF SERVICE PURPOSE AND PROCESS
The purpose of preparing regular long range plans is to both
satisfy the requirement to do so by the Ministry of Municipal
Affairs, Alberta, and to give the library, its board, and its staff
direction in their efforts to best serve the need of the Heisler and
area community.
The Heisler Municipal Library 2018-2023 Plan of Service is based
on input from library board members, library staff and community
members of Heisler and Surrounding areas.
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CONCLUSION:
The Heisler Municipal Library Board and Staff continue to make
every effort to meet the Government of Alberta and Municipal
Affairs standards and best practices for libraries in Alberta. We
appreciate the support of the Village of Heisler and surrounding
area, which enables the library to provide a comfortable level of
service to the community and surrounding area.
We are extremely grateful to the members of our community,
local organizations and tireless volunteers for their ongoing
support. This support has enabled us to keep our doors open, and
without such we would cease to exist as an operating library.
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Contact Information:
Heisler Municipal Library
Box 111
Heisler, AB T0B 2A0
780-889-3925
Email: heislerlibrary@prl.ab.ca
Facebook: www.fb.com/HeislerLibary
Website: http://heislerlibrary.prl.ab.ca
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